
Welcome
Welcome to the summer edition 

of the Croydon Eye. During the 
last few months, we have produced 
our fi rst Good Neighbour Guide in 
response to feedback received from 
residents who tell us that it is not 
always clear who to contact or the 
best action to take when faced with 
criminal activity, antisocial behaviour 
or problematic neighbourhood 
issues. 

The guide’s aim is to foster a greater 
community spirit and engagement and 
help people to help themselves.  In turn, 
we hope that this will go some way to 
helping people feel safer and stronger 
in their communities.  The publication 
is intended as a handy guide containing 
useful contact numbers and email 
addresses for reporting common concerns 
such as fl y tipping or parking problems.

 THANKS. 
A special thanks goes to those councillors 
who helped fund the guide from their 
Community Ward budgets – in 14 wards 
so far – but especially to all of our 
Neighbourhood Watch (NHW) co-ordinators 
who lobbied their councillors to support 
this initiative.

All co-ordinators should be receiving 
monthly updates from the NHW offi ce 
(these include updates from the Head of 
Neighbourhood Policing in Croydon, Insp 
Steve Warnes). You will notice Insp Warnes’ 
special update below. Please do provide 
your co-ordinator with your email address, 
this is the best and most timely way to 
make sure you are kept up to date with any 
messages or information from the police 
and NHW.  You will not be bombarded with 
emails, your email address will not be 
shared with third parties and you can opt 
out at any time.  

Finally, please do share any concerns and 
incidents of crime or antisocial behaviour 
with the NHW offi ce.  
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Crime 
Prevention 
Day 2019
We are busy planning our 2019 

Crime Prevention Day in 
collaboration with Croydon Met 
Police which will be held on Saturday 
5 October. This will replace our 
annual conference and all NHW 
co-ordinators and residents in their 
watches will be welcome. We will 
have security experts on hand to talk 
us through the latest products and 
ideas in home security. 

More details will be sent to all 
co-ordinators nearer the time so 
please keep a look out for emails on 
this over the summer. If you’re not a 
co-ordinator but live in a NHW area 
and would like more information / to 
attend, please either contact your 
co-ordinator or the NHW offi ce on 
nhw@cbnwa.com.  

Update on Neighbourhood 
Policing in Croydon 
INSPECTOR STEPHEN WARNES, 
NEIGHBOURHOODS POLICING CROYDON

Despite a month’s worth of rain in 
one day apparently summer is on its 

way! Your local teams have been working 
extremely hard and have been focussing 
on drug related violence. So far this year 
there have been 125 arrests in Croydon 
for knives & weapons offences directly as 
a result of stop & search. We have found 
24 cannabis factories with some having 
over 300 plants with professional set ups. 
The teams have been tirelessly tackling 
drug dealing in and around West Croydon 
with over 155 arrests for drugs offences. 
Seven offenders have now been given 
criminal behaviour orders banning them 
from Croydon. Thankfully Croydon is one 
of the only London boroughs that’s seen a 
decrease in violence this year specifi cally 
around Serious Youth Violence.

 KEYLESS CRIME.
We have recently experienced a few 
‘Hanoi burglaries’ in Croydon where 

keyless cars are stolen from driveways 
with no damage. If your car has a remote 
fob/keyless ignition it can be copied if 
the key is left close enough to the front 
door. Clearly manufacturers need to fi nd 
a solution to this problem. Until they do 
don’t keep your fob near the door & place 
it in a ‘Faraday bag’/cupboard to inhibit 
the signal, or resort to an old fashioned 
lock! 

 CHANGE.
We are currently undergoing change with 
the new BCU and some really positive 
steps moving forward. We now have a 
Neighbourhood Tasking Team who have 
been busy executing rapid entry warrants    
but can also be tasked to specifi c areas. 
Currently they’re operating in Thornton 
Heath. We also have a Forensic Conversion 
Team starting soon who will target those 
committing burglaries and robberies 
based on forensic matches. Any concerns 
please feel free to contact me.

 Steve
stephen.warnes@met.police.uk

Starting young
We were delighted to be invited to give 

a talk on Neighbourhood Watch to  
nursery and reception children at a local 
primary school, Oasis Ryelands in South 
Norwood. The children learnt about 
helping neighbours, the emergency 
services and how communicating and 
passing messages on to one another can 
help prevent crimes such as burglaries. 
The children all really enjoyed it and all 
received a special NHW sticker.   
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Cyber fraud 
We were invited to attend and speak 

at a Cyber Fraud Event hosted by 
Barclays Bank. The event informed the 
public about the latest cyber fraud 
techniques and the best ways to avoid 
becoming a victim of cyber fraud. 

Main Takeaways were “Cybercrime is the 
second biggest threat to the UK behind 
terrorism. We are more likely to be a 
victim of fraud or cybercrime than any 
other offence”. Common scams include 
investment scams, romance scams, 
holiday scams, fake charities and the 
HMRC Tax Scam. The clear advice was to 
stop and think about any email, phone 
call or text message asking for information 
or offering some sort of refund/fi nancial 
reward, no matter how legitimate it seems. 

 SPOOF NUMBERS.
Scammers often ‘spoof’ telephone 
numbers so that they can appear to 
be the genuine phone number of the 
organisation they are pretending to be 
calling from e.g. your bank, the council 
or HMRC. The advice here is to call the 
organisation/company (from a different 
phone) to check whether they are in fact 
trying to get in touch. 

The expert guidance was to seek advice 
from neighbours, friends and family or 
organisations such as Neighbourhood 
Watch, Action Fraud or Trading 
Standards if unsure about anything. 
Sadly, too many people are embarrassed 
to report scams where they have lost 
money. The more reported cases of 
scams or attempted scams, the more 
effective organisations that try to 
combat fraud will be. 

Further information:
https://www.actionfraud.police.uk/

Your Neighbourhood Watch Co-ordinator’s details:

Help make Croydon  ‘Trauma-informed’
AIDAN PHILLIPS, PROJECT MANAGER, 
WAVE TRUST, WWW.WAVETRUST.ORG

Trauma-informed approaches are a 
revolutionary way to improve our 

public services, both for the people they 
serve and the staff who run them.

Trauma, especially from adverse childhood 
experiences (ACEs), can have a profoundly 
negative impact on a person’s life. It can 
drastically increase the odds of them 
becoming for example an alcoholic, a drug 
addict, a violent criminal, or depressed. It 
is at the root of many peoples’ challenging 
behaviour and understanding it is often 
key to helping individuals.

Thankfully, we now know of an approach 

that can be taken by teachers, police 
offi cers, social workers, prison offi cers and 
others so they can not only understand 
the impact trauma has on peoples’ minds, 
but also how best to respond to it.

 SCIENCE AND EMPATHY.
‘Trauma-informed approaches’ work. 
They have achieved amazing results 
where implemented in the USA, leading 
to improved pupil behaviour in schools, 
less assaults on staff in prisons and lower 
stress levels among police offi cers. They 
combine science and empathy to make 
our public services stronger and improve 
countless lives. An increasing number of 
areas across the UK are pursuing these 
approaches – we want to make sure 
Croydon is one of them.

The Croydon Trauma-informed 
Community (CTIC) group wants to see 
public sector workers across the borough 
receive this training. We also want to 
make sure residents are aware of the 
impact trauma can have on peoples’ 
lives. In short, we want to create change 
that benefi ts the whole community, led 
by the community.

Through campaigning and raising awareness 
to local residents, services and politicians, 
we believe we can create a catalyst for 
change that will see signifi cant reductions 
in levels of crime, mental illness, addiction, 
school failure and many other issues within 
our borough. If you would like to support 
these efforts and fi nd out more, contact us 
at croydontic@gmail.com.  

Help make Croydon  ‘Trauma-informed’

Crime stats
Here is a brief snapshot of crime in 

the borough over the past 6 months. 
This and more data can be found on the 
met police website (https://www.met.
police.uk/sd/stats-and-data/)

RESIDENTIAL BURGLARY is up 5% over 
the previous 6 months with the greatest 
number of such offences committed 
in the wards of South Norwood (72 
offences), Purley and Woodcote (66 
offences) and Broad Green (63 offences)

DRUGS OFFENCES including possession 
of drugs and drugs traffi cking were up 
14%. The areas with the highest rate of 

these were Fairfi eld and Broad Green.

OFFENCES FOR POSSESSION OF WEAPONS 
which includes articles with a blade/
point, fi rearms or other weapons were up 
8.5%. Fairfi eld and Broad Green had the 
highest number of these offences.

VEHICLE THEFTS were down 3% overall. 

The adjacent table shows how Croydon 
ranks compared to the other 32 London 
boroughs when it comes to certain crimes. 
With regards to gun/moped enabled 
crime, we rank lowest and therefore have 
the lowest rate of crime compared with 
the rest of London.  

* NB all stats as at April 2019
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  CRIME RANKING OUT  NOTES
 OF 32 LONDON 
 BOROUGHS

  Residential  14 Concentrated in  
  burglary  the Crystal Palace
  Triangle

  Robbery 15 Primarily Croydon  
  Town centre  
  based

  Violence with injury 11 Primarily Croydon  
  Town centre  
  based

  Knife enabled crime 12 Primarily Croydon  
  Town centre  
  based

  Gun enabled crime 32 

  Moped enabled crime 32


